
TOP TIPS
FOR SUPPORTING LEARNERS ONLINE

A switch to online teaching isn’t easy for students, used to seeing you face-to-face and having physical 
resources to access on campus.

CEG Digital’s student experience team, who look after 1,000 students based globally, have significant 
expertise in supporting them through their learning and accessing University services that they must 
use remotely. 

Here are their top tips for supporting online students:


